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Office of the President

PSSO Luncheon
Dr. John M. Dunn
4/12/13
• Good morning/afternoon. Thank you for inviting me to be here with you as you
celebrate the end of an academic year and the accomplishments of your colleagues.
Every time I mention the name of your organization, Professional Support Staff, I
emphasize “professional” because there is no better descriptor for how each of you
perform your critical role at Western Michigan University.
• As I look around me this afternoon, I see the faces and welcoming smiles of some
of my favorite people on campus. I'm pretty sure my reaction to those welcoming
smiles is the same as that of many of our students. You are really on the front lines
every day and set the tone in your departments for students.
• It is always my honor to be here and thank you, individually and as a group, for
all that you do each and every day to make this a welcoming and inclusive
environment--and one that runs like clockwork.
• We have ALMOST made it through the 2012-13 academic year. A week from
tomorrow, on April 27, more than 2,700 students will celebrate the achievement of
their personal goals by receiving their degrees. I want to take this opportunity to
thank you for all that you did to help smooth their path to graduation. What you
do, and how well you do it, greatly enhances the caliber of this outstanding
University.
Thank you.
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